
stats

s this edition went to press, 
our stats division was com-
piling third-quarter online 
originations, so we’ll have to 

see how things went in the third quar-
ter, but second-quarter numbers are 
very positive all around. 

Specifically, in the October issue 
Mortgage Technology reported that over-
all online originations increased by 
73% in the second quarter of this year 
as compared to one year prior. Follow-
ing this trend, in the November issue 
Mortgage Technology reported that online 
retail volume increased by 61% over 
the same time period.

The story with third-party online 
originations is more of the same. Sec-
ond-quarter third-party online origi-
nations climbed by 74% in the second 
quarter of this year as compared to 
one year prior.

Who were the big winners? Citi-
Mortgage took the No. 1 spot. Citi con-
tinues to benefit from the acquisition 
of ABN Amro by demonstrating strong 
online numbers. Citi’s online third-
party originations tally increased by 
154% between 2Q 07 and 2Q 06.

Acquisitions aside, tech-savvy lend-
ers like AmTrust also prospered, com-
ing in at No. 3. AmTrust boasts having 
done more hybrid e-closings then all 
other lenders combined. Despite the 
current downturn, AmTrust continues 
to invest heavily in technology to gain 
a competitive advantage.

“There’s no doubt that e-mortgages 
are where we’re going as an industry,” 
said Steve Trayte, vice president/director 
of retail lending at AmTrust at the MBA 
annual. “We’ve done over 4,000 transac-

tions involving an electronic note.
“In going down this path we started 

with the simplest product first, the 30-
year fixed. Now we’re expanding that 
to do ARMs as well. Basically what we 
did was create a collaborative method 
so that everyone can communicate 
with each other on the loan. The in-
dustry has to remember that process-
ing a loan is really about data. 

“What this approach did is it mini-
mized the need to continually QC the 
loan by getting the data directly from 
trusted sources,” said Mr. Trayte. “Our 
system can perform all the necessary 
audits electronically because we’re 

dealing with trusted data. When you 
operate in silos you need multiple au-
dits, but if you go directly to the source 
and control the data, the system can 
perform the checks on your behalf.“

AmTrust has chosen to be outspo-
ken about their technology strategy 
because the organization believes that 
the entire industry will have to do what 
AmTrust is doing at some point. “I’m 
not giving up trade secrets,” laughed 
Mr. Trayte. “I’m not originating loans 
in a closet so the industry can’t see. I’m 
talking about our e-strategy because 
this is going to happen at every lender 
at some point.”   

Although originations overall are flat to down, 
third-party online originations are on the rise.
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